
Product Brief PASS Software – Point-of-Sale, Virtual Terminal, Smart Phone 
Provider: TSYS Acquiring Solutions 
 
Target Merchants 

 Retail merchants, particularly those who use a PC at the point-of-sale 
 Mail order/phone order merchants 
 Mobile merchants (e.g., food delivery, flea market, craft show, taxi, field service, etc.) 

 
Description 
PASS Products—CounterPASS, WebPASS and Mobile Payment Acceptance—are software applications for 
processing transactions using PCs, the Internet and mobile phones. PASS products support credit and debit today, 
and were designed to add other payment types in the future, such as gift cards, money orders and remote deposit 
capture. PASS is a hosted solution, offering seamless updates for merchants and offsite data storage to facilitate PCI 
compliance. 
 
Merchant Benefits of PASS: 

 Easy to use with graphical icons and point-and-click menus 
 Data stored in PCI-compliant data center 
 Seamless application and compliance updates 
 Real-time transaction, batch and settlement reports with search capabilities and export to Excel 
 TSYS class A approved and backed by TSYS 24x7 support 
 Supports multiple employees, each with a unique ID and password 
 Billing is included with merchant account statement (no separate bill from a third party) 

 
 CounterPASS WebPASS Mobile Payment 
Screenshot 

 

 
Target 
Merchants 

Retail 
(card present) 

Mail order/phone order 
(card not present) 

Mobile 
(e.g., taxi, delivery) 

Description Point-of-sale software designed 
to replace a traditional terminal 

Virtual terminal to process 
payments on a website 

Smart phone application to 
process payments 

Payment Types Credit, signature debit, PIN debit Credit, signature debit Credit, signature debit 
Additional 
Benefits 

 AVS, CVV 
 Recurring billing  
 Multi-merchant 
 Touch screen compatible 

 AVS, CVV 
 Recurring billing 
 Batch upload 
 Multi-merchant 

 Use own wireless plan 
 Swiped rates with card 

swipe 
 E-mail or print receipts 

Equipment  Windows PC 
 High-speed Internet 
 Magtek Mini Card Reader 
 Verifone 1000 SE PIN pad 

 Windows PC 
 High-speed Internet 

 iPhone 
 BlackBerry 
 PayMate Pro 200 

Bluetooth swipe / printer 
(BlackBerry) 

Features Not 
Available 

 Cash drawer integration 
 Tips for restaurants 

 Swiped transactions 
 Account updater  

 Card reader for iPhone 4 
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Additional Information 

 Go to www.merchantexperience.com for product demos and more information. 
 TSYS CounterPASS information sheet (PDF format). 
 TSYS WebPASS information sheet (PDF format). 
 TSYS MobilePASS information sheet (PDF format). 
 PASS is a host-based system that batches out once a day at 11:00 p.m. CST. 

ASS and WebPASS: 

irefox 3.0 or higher 

d PIN pad (CounterPASS only) 
for Mobile Payment Acceptance: 

o BlackBerry 8820, 8830; Curve 8310, 8320, 8330, 8520, 8530, 8900; Bold 9000, 9650, 9700 

 System requirements for CounterP
o Windows 7, Vista or XP 
o High speed Internet connection with Internet Explorer 6.0 or higher or F
o 512K of memory and 200 MB of free disk space (CounterPASS only) 
o USB or serial ports to connect card reader, printer an

 Compatible mobile phones 
o iPhone 3, 3GS, 4 

 

http://www.tsysacquiring.com/graphics/TSYS%20CounterPASS%20Information%20Sheet.pdf
http://www.tsysacquiring.com/graphics/TSYS%20WebPass%20Information%20Sheet.pdf
http://www.tsysacquiring.com/graphics/TSYS%20MobilePASS%20Information%20Sheet.pdf

