
Product Brief DialPay (IVR/touchtone) 
Provider: TSYS Acquiring Solutions 
 
Target Merchants 

 Merchants with low transaction volume who find traditional terminals to be cost prohibitive 
 Merchants who are reluctant to adopt technology such as virtual terminals, mobile solutions, etc. 
 Merchants who use a terminal or other point-of-sale (POS) device and need a back-up solution 

 
 
Description 
TSYS DialPay offers merchants the benefit of a mobile or wireless POS terminal without the overhead investment.  
The Interactive Voice Response (IVR) enables merchants to authorize and electronically capture card transactions 
via any touchtone phone.  Merchants simply access the IVR, follow the prompts, and DialPay authorizes, captures 
and stores the transaction.  At the end of the day, DialPay automatically closes out batches for settlement processing. 
 

 Supports all major credit card payment types 
 DialPay is intuitive and menu-driven, with simple step-by-step IVR instructions 
 Available in English and Spanish 
 Accessible 24 hours a day, seven days a week and is supported by TSYS’ 24x7x365 help desk 

 
 
Additional Information 

 TSYS DialPay brochure (PDF format). 
 For additional details including pricing, please contact Clearent. 
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http://www.tsysacquiring.com/client_center/brochures/TSYSAcq_DialPay_041507.pdf

